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CURRENT EMPLOYMENT: PhD Researcher and Senior Consultant 

NATIONALITY:   French 

LANGUAGES:   French, English 

THEMATIC EXPERTISE:  Humanitarianism, Methods, Migration, Cash and Market, Social Protection 

GEOGRAPHICAL EXPERTISE: Europe, MENA, Africa 

 

OVERVIEW 

PhD researcher with IDS focusing on the use of social research methods to create and translate knowledge in the 
humanitarian sector. Senior evaluator with 15 years’ experience evaluating, researching and managing emergency and 
early recovery responses. Seasoned facilitator and trainer with in-depth command of adult learning principles and digital 
facilitation skills. Adjunct professor at SciencesPo, Manchester and Geneva Universities.  

EDUCATION AND QUALIFICATIONS 

2024 - now   PhD  
    Institute of Development Study, University of Sussex, UK 

2006 - 2007   Master Degree in International Humanitarian Action, with honors 
    University Paul Cézanne, Marseille, France 

2000 - 2005   Master Degree in International Law, with honors 
    University Robert Schuman, Strasbourg, France 
 

 

RECORD OF EMPLOYMENT 

2017 – PRESENT  Director, Key Aid Consulting, France 

• Creation of a fast-growing consultancy group working in crisis settings on evaluation, 
capacity strengthening as well as cash and market-based programming. 

• Development of strategic partnerships with other consultancy groups and academia.  

• Team Leader for large scale evaluations using qualitative and/or quantitative 
methods 

• Change management for major humanitarian organisations (e.g. MSF) on new 
monitoring systems and new delivery modality  

• Organisational capacity assessment and strengthening 

• Support to the Sphere Standards revision 

• Development and delivery of original training programmes under Key Aid umbrella 

2013 – 2017   Independent humanitarian consultant, Senegal 

• Capacity strengthening for humanitarian practitioners on humanitarian evaluations, 
protection as well as cash and market-based programming  

http://www.ids.ac.uk/


• Development of reference institutional guidelines and tools on cash and market-
based programming 

• Market and need assessment team leader 

• Evaluation of emergency projects, programmes 

2009 – 2013   Humanitarian Programme Director, Oxfam and Solidarités International, Roving 

• Head of the Technical & Programme Quality Department – Solidarités International 

• Cash Learning Partnership (CALP) Coordinator – Oxfam GB HQ 

• HSP Humanitarian Programme Coordinator – Oxfam GB Sierra Leone  

• HSP Humanitarian Programme Manager – Oxfam GB Ethiopia  

• Country Director – Solidarités International Bangladesh  

• Area Manager – Solidarités International Bangladesh 

2007 – 2008   Human Ressources Coordinator, Solidarités International, DRC 
 
2005 – 2006   Programme Assistant, UNDP, DRC 
 

AFFILIATIONS 

Adjunct Professor, Science Po Paris, France. Delivering two courses on project design and evaluation since 2017 

Adjunct Professor, Humanitarian and Conflict Response Institute, University of Manchester, UK. Delivering a course 
on cash and social protection since 2018 

Adjunct Professor, Geneva Centre of Humanitarian Studies, University of Geneva, Switzerland. Delivering a course 
on cash and voucher assistance in crisis settings since 2021 

SELECTED EXPERIENCE 

2023    Team Leader, OCHA, Ukraine 
    Operational Review of Ukraine Cash Programming for the Humanitarian Coordinator 

2023    Deputy Team Leader, WFP, Sahel and West Africa 

Centralized WFP’s Corporate Emergency Evaluation of WFP response across eight 
countries in West and Central Africa. 

2022    Team Leader, WHH, Germany 
    Meta Evaluation of Welt Hunger Hilfe evaluations 

SELECTED PUBLICATIONS AND OUTPUTS 

Evaluation of UNHCR’s Level 3 Regional Refugee Emergency Response, Ukraine 

Juillard H., Charlot C., Labaume C., Minnitt N., Chene H. (2023) Evaluation of UNHCR’s Level 3 Regional Refugee 
Emergency Response to the crisis in Ukraine, UNHCR: Geneva. file:///Users/helene/Downloads/ukraine-refugee-evaluation-
report-22012024_0.pdf  

Evaluation of WFP Country Strategic Plan, Burkina Faso 

Leturque H., Juillard H., Thoreux M., Bichard A., Pinault I. (2023) Evaluation of Burkina Faso WFP Country Strategic Plan 
2019-2023, WFP: Dakar. https://www.wfp.org/publications/evaluation-burkina-faso-wfp-country-strategic-plan-2019-2023  

Evaluation of Evaluative Capacities, Ethiopia 

Juillard H., Getnet A. Z., Kabeta A. R., Tadesse S. (2022). National Evaluation Capacity Readiness Assessment report. 
Addis Abeba: MoPD & UNICEF: Addis Abeba. 
https://www.unicef.org/ethiopia/media/6776/file/National%20Evaluation%20Capacity%20Readiness%20Assessment.pdf 
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